Yardline GUIDE 05 / CREWS

Using Crew Mode

Use the private crew access link supplied by your office. Crew access shows only your crew's work,
without owner navigation.

Open your work

1. Open the crew link from your office on your phone. Keep it private; do not share it outside your
crew.

2. Use Today for work you can carry out. Review the next stop and any earlier unfinished work,
then select Next Stop or a stop in the list.

3. Use This Week (or Next Week when shown) to review upcoming assignments. Future visits are
read-only; return to Today to work on a visit.

Q Crew Mode Sign out

Crew Access Landscaping

This Week

North crew
Thursday, November 5, 2026

0 of 2 completed - 2 remaining

NEXT STOP - STOP 1

Jane Smith
14 Oak Street

Next Stop —

Crew access shows only the work assigned to your crew. Today is for carrying out visits.

What to expect: Your office controls assignments. If the link is unavailable or the crew is wrong, ask the
office for a current link. Crew Mode guide opens help in a new tab.
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Complete a visit

4. Open a stop and review the service, property notes, and access instructions. Navigate opens
directions.

5. Select Start Job when you begin, if shown. Add an optional Completion note when the work is
done.

6. For ajob problem, tick Report an issue and fill Describe the issue. This is the existing job-issue
workflow, not general product feedback.

7. Select Complete Job and wait for the saved confirmation. Return to your route and check the
visit is Completed before continuing.

Completion note (optional)

Front and back finished

Report an issue

Describe the issue

Gate latch needs repair

Y

Complete Job

Start Job

Add a completion note or report a job issue before selecting Complete Job.

What to expect: Completion updates the route and can make the work eligible for invoicing by the owner.
For software help, contact the office or support@yardline.xyz. General Submit Feedback is owner-only.
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